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O&M Overview .

2024

Compliance: Ensure safety through the Education: Empower our community
entire life cycle of an OSS to be pro-active through proper
treatment & disposal of sewage
Data: Collect the right information to:
* Prevent contamination
* Improve processes (efficiency & effectiveness
* Bolster education
* Drive program improvement

Collaboration: Partner for a wholistic
impact.

*  Fulfill data requests




Guiding Principles
WCC Code 24.05
Local Management Plan

Local Management Plan
Identifies Compliance Priority Areas
Lake Whatcom Watershed
Marine Recovery Areas (MRASs):

e Drayton Harbor Watershed

* Portage Bay/ Nooksack Watershed
Food Establishments
Shoreline Management Areas (SMASs)
Clarifies how we will complete activities
defined in code

WCC Code 24.05
Identifies Compliance Activities
Identifies Local Management Plan as required and
authoritative
Frequency schedule of evaluations
(3 years vs 1 year)
Who can complete evaluations
(Homeowners vs specialist)
Repair/replacement requirements for failing onsite
sewage systems
(Permitted repairs or plumbing solutions)
Response to community concerns
Guides permitting requirements




Lake Whatcom Watershed

There has been a +15% increase in
compliance for 2023-2024

Lake Whatcom
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Lake Whatcom Watershed

Locations of Onsite Sewage Systems in Lake
Whatcom




Onsite Sewage System- Electro

Whiatcom County

Whatcam Coun - 0% Glrand St

i l_i'EA‘L.T'ﬁ On-site Sewage System Bellngham VA Sa2Is
[O55) 35[:-%& [

Departmeant Of System Status
Site Evaluation 4009908
Site AJOress 7850 ZELL RD Evaluation Date 8297024
Parcel (first 12 dighs) | 400136174479 OM Specialist Connie Taylor
Property ID 187860 Customer Mame Craig Oesch & Christine

Kampen
0SS ShelD 17226 Customer Phone (LR TE ]
D55 Site Descriplion Perormed For Routine Compliance
Scanned 055 Doc | Yes Sewage Source Single Family
0SS Type Graity Bedrooms Sarved z
Proprietary Treatment Mo Certifled o
Product mainienance for Mis
propriatary product

Sand Filker Mo
Results
Op Status On Armval Satisfactory
Malntznance Peformsad-—- Mo
Pumging
Malnterance Perommead
Op Status On Completion Satisfactory
Malntznance Needed— Mo
Fumging
Maintenance Meeded lem 1
Maintenance Needed liem 2
Mainterance Needed liem 3
General Comments Second had a filter. Homeowner did not know the filter

O&M Specialst

needs to be pulled every year and rinsed. Levels never rose in
the tank during the flow test. Drainfield is ten feet from the outist
pipe. system working great at this ime. Mo comections. This is not
a warranty.

Cionnie Taylor

N2

B/222024 11:57:25 AM

Septic Tank

Septic Tank Watertight

Seplic Tank Scum Depth at Inist {Inches)
Seglic Tank Siudgs Depth at Inled [nches)
Seglic Tank Sludge Depth at Cutet {Inches)
Seglic Tank Scum Depth at Outiet (nches)
Seplic Tank Pumping Required

Seplic Tank Iniet bafa condtion

Seplic Tank Outiet baMe condibion

Geplic Tank Ouliet fifer

Outet fiRer cleanad

Septic Tank Condition of Risers

Septic Tank Condition of Lid:

Setic Tank Lids Secured

Segtic Tank Comments

Sacond Septic Tank?

Pump Tank

Sgcond Pump Tank?

Propristary Treatment Product (FTP)

Sand Fllter [3F)

Drip (2D%)

Dralnflsid
Surface wabaridownspouts divertad awary from
drainfield
Imgroper encroachment (sruciuresimpendous
surfaces)

Structural Integrity and Vegetative Cover Propenty
Managed

PONMENg, Seepage, Of SaNUraton neararound
Dranfeld

Descrioe Ponding, Seepage, Samratan
Monitoring Pors Conditian

I6 52wWage ponding In ports
EMuant at same level In al Dasins
Distribution Box [surfaca access)
Distribution Boa: Condlion

Equal Distribution

Diversion Valve presentfunciioning
Laterals fiushed - Drainfieid

Squirt Height At Distal End (nches)
Orfica Sia Used {Inches)

Equal Distribation - Draimmeld
Lengih Of Flow Test [minuss)
Approximats Gallons

0.00

No, pumping not requined
Sabstactory

Sabstactory

Satistactory

Yes

Mot pragent

Sabistactory

Yes

Lids app 3 Inches underground.

Na

No

10.00
120

Nic Report

Level in Septic Tank At Start Of Test Normai{inver! of outiet bafe)
Level A End Of Test Normai(invert of outiet bame)
Pump Systems - Fioat Tethes Length (Inches)

Number Of Pump Cycles Run

Gallons Pumped During Test

Evidence Of Dye Or EMuent Surfacing No

Color Of Dye Used Grean

7650 ZELL RD (400136174479) She-17226 Eval-203636%4 on 08/23/2024

— —




Onsite Sewage System- Homeowner Report
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Lake Whatcom Watershed

2021 Evaluation Results: 2023 Evaluation Results:

2022 Evaluation Results:
N=217

N= 446 N=272

e Satisfactory (88%)

* Maintenance Needed
(11%)

¢ Failure (1%)

2021 Evaluation Method

9

Homeowner: 104
O&M Specialist: 342

N\

e Satisfactory
(82%)

e Maintenance

Needed (15%)

e Failure (3%)

J

2022 Evaluation Method

9

Homeowner: 39

O&M Specialist: 178

e Satisfactory
(82%)

e Maintenance

Needed (17%)

e Failure (1%)

-

2023 Evaluation Method

9

Homeowner: 43
O&M Specialist: 229



Lake Whatcom
2024/2025 Response



Northshore Road OSS Studies

e 2016 * 2020
e Focus on Northshore Drive Area * Included Shoreline Areas with OSS and
: : : Sewer
* Fecal Bacteria, Nutrients, Optical . . .
Brighteners, DNA Biomarkers * Fecal Bacteria, Nutrients, Optical
* Quarter of the samples exceeded Brighteners, DNA Biomarkers
single sample threshold for fecal e Areas of Concern ldentified
colnform _ * Human biomarkers identified in 3
* Optical brighteners and DNA undeveloped samples, 10 OSS samples,
biomarkers identified and 2-sewered samples)
* Follow Up OSS Surveys Conducted * Highest levels of human biomarkers
* 97 0SS in Focus Area identified at 3 OSS sites

* 68 OSS Inspected
* 3 Failures Found and Repaired



Northshore Road OSS Studies (cont.

Lakesho

(2}
5
2
=
=
12
a

~
o
*
%
-
2
£
%
>

Cascade [n.

SuddeniValley




Lake Whatcom Community Concerns
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2021-2023:

e 3 Side Sewer Repairs
e 3 OSS Repairs
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e 6 OSS Replaced

e 2 lllicit Discharge
(RV)
e 2 False Positive
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Planned Programmatic Response 2024/2025

Compliance &
Compliance: Education:

Continue with Respond to
Mailings community
concerns (1)

Compliance:

Increase
evaluation audits
based on location

& risk

Collaboration:
Increase
transparency and
timely notification
of sewage spills

Data:

Review current
shoreline data
around Lake
Whatcom to better
capture drainages

Monitoring Plans

e Ambient and
stormwater sampling
beginning fall 2024



Whatcom County Health and Community Services

Oe-Bite Bewage System (05E) Operation amd Maintznance (03N Pregram
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Homeowner Audit Form
& HROSS Policy

e OSS located in sensitive area?

» Surface Water/ditch/drainage feature
nearby?

* First Evaluation?

*Since March there have been 27 homeowner evaluations; O&M has evaluated 6
homeowner evaluations based on location and risk. All have been found to be
accessed/inspected; one status was changed to maintenance needed due to roots
between the tank top & riser.
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